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InfoDesk User Guide
Integrate Dashboard on SharePoint

Last updated on May 3, 2024

This user guide explains how to integrate Dashboards on SharePoint.

Introduction

A smart way to make sure that your stakeholders don’t miss any news from
your portal is to integrate your portal Dashboard on SharePoint.

You can integrate the entire Dashboard or select specific Dashboard widgets
to share on SharePoint.

You can integrate Dashboards and Dashboard Widgets on other platforms
too. Contact your InfoDesk Account Manager or Customer Success to discuss
your needs and all possibilities.
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Integration Prerequisites

SSO

The easiest way to integrate is to use single sign-on (SSO). SSO allows you to
seamlessly access your portal from your intranet without the need for a
username and password. The user is not required to have an account in Wide
Narrow, and it can be created automatically.

Machine Users/Key Authentication

If you don't have SSO access to Wide Narrow, you can use Machine Users/Key
Authentication to give your stakeholders access to content from Wide Narrow on
other platforms. Contact InfoDesk Support for more information.

How to Embed a Dashboard on SharePoint

In your Wide Narrow Portal:

Only Portal Admins and Dashboard Owners and Writers have access to the
Dashboard edit mode. Only Portal Admins have access to Admin

STEP1

1. Navigate to the Dashboard overview page.

2. Optionally, click the New dashboard button to create a new Dashboard,
or select an existing Dashboard.

+ New dashboard
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3. On the Dashboard card, click the More button (three dots) and select
Embed Dashboard.

Dashboards
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.
Dashboard

/' Edit

Teck MI Dashboard

B2 Manage widgets

E] Embed dashboard ; oon ) ¢

STEP 2

On the Embed Dashboard pop-up:

Choose the SSO or Key Authentication tab to prepare and retrieve the
embedded dashboard URL to use on SharePoint.

Contact InfoDesk Support if you need assistance.

Please note that if you don't have SSO in place, it will look like this:

/Embed dashboard X\

Single sign on (SS0) Key authentication

What is SS07?

A dashboard can be integrated on an external website, e.g. your intranet. The recommended authentication
mechanism is SSO. A prerequisite is that single sign-on (SSO) is set up between the external website and Wide
Narrow. The user will be logged on with a personal account and see content corresponding to what would be seen
in Wide Narrow. Different users can therefore possibly see different content in the same dashboard.

S50 is not configured for this portal

Set up SSO

K ‘ Cancely
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With SSO in place:

Copy the text in the text bar under “Example of an <iframe /> for embedding this
dashboard” on the Embed dashboard pop up.

Follow the instructions under the In SharePoint section below to paste the link
when setting up the embedded Dashboard on SharePoint.

ﬂmbed dashboard A

Single sign on (SS0O) Key authentication

What is SSO?

A dashboard can be integrated on an external website, e.g. your intranet. The recommended authentication
mechanism is SSO. A prerequisite is that single sign-on (SSO) is set up between the external website and Wide
Narrow. The user will be logged on with a personal account and see content corresponding to what would be seen

in Wide Narrow. Different users can therefore possibly see different content in the same dashboard.
To embed the dashboard on the website

1. Add an html <iframe />

2. Set the source (src) to the Embedding URL with SSO

https://api.ciportal.com/sso/saml/widenarrow?go=%2Fdashboard%2F557

Example of an <iframe /> for embedding this dashboard

<iframe title="Dashboard from CiPortal" src="https://api.ciportal.com/sso/saml/widenarrow?go=%
2Fdashboard%2F557" height="800px" width="8@0px" />

Key Authentication:

Follow the instructions on the Key Authentication page to set up a Machine user
with a generated key and to retrieve the link to embed the dashboard on a
SharePoint page:

1. Click the Generate key tab on the “Embed widget” pop-up and follow the
instructions to generate the key.
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2. Replace “REPLACE_WITH_KEY” with the generated key in the embedded
widget URL in the top text field. Copy the link to use on SharePoint.

Follow the instructions under the In SharePoint section below to paste the link
when setting up the embedded Dashboard on SharePoint.

Abed dashboard N

Single sign on (SS0) Key authentication

What is key authentication?

A dashboard can be integrated on an external website, e.g. your intranet. The recommended authentication
mechanism is SSO. An alternative authentication mechanism is Key authentication. A prerequisite is that a
dedicated Dashboard user (a so-called "Machine user”) is set up with a generated key.

Generate a key v

The person viewing the dashboard will be authenticated to the dashboard as the shared Dashboard User and will
have less possibilities to interact. All persons viewing a Key authenticated dashboard will see the same content.

To embed the dashboard on the website

1. Add an html <iframe /=

2. Set the source (src) to below and make sure to replace REPLACE_WITH_KEY with your key
https://embed.ciportal.com/dashboard/86@22?token=REPLACE_WITH_KEY

Example of an <iframe /> for embedding this dashboard

<iframe title="Dashboard from CiPortal" src="https://embed.ciportal.com/dashboard/86022?token=REPLACE_WI

\TH_KEY" height="88@px" width="808px" /> J

» - f d k Website Support Copyright 2024 © InfoDesk.
In O es www.infodesk.com support@infodesk.com All rights reserved.



INFODESK - USER GUIDE 2024 | PAGE 6

In SharePoint:

1. Log into Microsoft 365 and navigate to a SharePoint site.

2. Click on + New and select Page.

it SharePoint L Search this site

Communication site

Home Documents Pages My Workspace Site contents Edit

Cs

-+ New v @3 Page details Analytics
List

Document library

Page
Space

News post

News link

App

3. Select the Blank page template and click the Create page button.

. )

age templates
From Microsoft Saved on this site Start from scratch. Add columns, text, images, links, video and more

Standard

Templates that contain the full range of web parts for general use.

Blank

Blank Visual Basic text

k D Create as a private draft ©
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4. Mouse-over the page’s text space to display the plus button and click on
Add a new webpart.

i SharePoint £ Search this site a & 2 ()

Save as draft ~ @1 Page details ~ Your draft has been saved @& Share - [0 Publish 2%

Add a title
. Linda Genf

Add a new web part in column one

Add your text here

\ & )

5. Type “Embed” in the search bar and then press the Embed button.

Fﬂﬂ'[h

i1 SharePoint

Save as draft 3 Page details * Your draft has been saved [ Share
All
Frequently used
<>
Embed
Text, media, and content
S oo
Add a title 5 o w0
Button Call to action Divider Hero Image
. Linda Genf .
)] @ & T > -
= o
g Ad Ir 1€
fin}
w

| & —

6. Paste the embed code from the “Example of an <iframe /> for embedding
this dashboard” text bar in the Wide Narrow portal, into the “Website
address or embed code” text box on the Embed sidebar.

If you want to increase the size of the embedded dashboard, change the
height and width values in the copied embed code to 100%.
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" e o 7 O

Save as draft| ~ 9 Undo &3 Page details » Your draft has been saved & Share [0 Publish P Embed x

Add a title YC)

Display content from a secure website by
pasting the web address of the site below. If

. Linda Genf that doesn't work, try pasting the embed code
from the site instead. Embed code must be

iframe-based. Script tags are not supported.

¢ 7 0 W

B ]

You can also connect to a list or library to
dynamically change your embed code by
selecting the ellipses (...) and Connect to

™,
s

@ source.
Er .
(/) Embed Website address or embed code
https: r.youtube.com/watch?v=...
or
Show content from a website by using its embed code or site URL. You can also <iframe width="853" height="480"..

connect to a web part on the page.

Add embed code “
Learn more

\ /

7. If you encounter the message in red below, that embedding is not
allowed, please check with your SharePoint Site Administrator to ensure
embedding is enabled.

Embedding content from this website isn't allowed, but your admin can change this
setting. They will need to add 'api.ciportal.com' to the list of sites that are allowed.
Guidance on changing site settings

- . ; i . ) v i P
Save as draft “) Undo 63 Page details ~ Your draft has been saved & Share a Embed

pasting the web address of the site below. If
that doesn't work, try pasting the embed
H code from the site instead. Embed code
Add a tltl € must be iframe-based. Script tags are not
supported.

Linda Genf
. You can also connect to a list or library to
dynamically change your embed code by
& 2 0 W selecting the ellipses (...) and Connect to
source.

Sy

s

o

Website address or embed code
©

<iframe title ="Dashboard from GiPortal”
src=https;//api.ciportal.com/sso/saml/wid

(/) Embed enarmow?go=%2Fdashboardd2F178"
height="800px" width="800px" />

Show content from a website by using its embed code or site URL. You can also
connect to a web part on the page.

Add embed code

Guidance on changing site settings

Learn more
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To add 'api.ciportal.com’ to the list of sites that are allowed:

Click on Settings > Site information > View all site settings > HTML Field
Security and add the Wide Narrow dashboard domain to the allowed
domain list (api.ciportal.com for dashboards embedded using SSO and
embed.ciportal.com for dashboards embedded with key authentication)

8. Click the Publish button. The embedded Dashboard is now displayed as a
new selectable Dashboard in the SharePoint site menu, and visible on
your SharePoint site to everyone who can access the site.
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